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Presenter
Presentation Notes
Welcome, everyone, to IAL’s programme preview on our WSQ Advanced Certificate in Learning and Performance. This is quite a mouthful, so we’ll call it “ACLP”, in short.Let me introduce myself. I am XXXXX, from IAL Business Development and Marketing Team and I will be your presenter for the day. I also have my colleague, XXXXX, who is co-hosting this event with me. And together with us here are several of my other colleagues working in the backstage to provide technical support as well as to assist in answering your queries.For ease of facilitation and to avoid possible technical glitch, we have muted and disabled the chat function for attendees. But not to worry…If you look at your menu bar at the bottom of your Zoom window, you should also be able to see a Q&A function. If you have any pertinent question, you may post it on the Q&A and my colleagues will try to attend to your queries as much as possible. We appreciate your patience with us in this matter. If your questions have been answered, it will be automatically be transferred to the “Questions Answered” tab. Do check it out before posing any questions, in case your question has already been asked by someone else. At the same, if you see any questions from other attendees that are also relevant to you, you can upvote them by clicking on the “Thumbs up” icon. This will help us to manage the questions better. Most important of all, do not be in a hurry to ask questions. Give us a chance to present the information first and if you need to seek further clarifications, you may do so then.Thank you for your cooperation.



By attending this course preview session, you
agree that the Institute for Adult Learning (IAL),
an autonomous institute of Singapore University
of Social Sciences may collect, use and disclose
your personal data for teaching, learning,
research and administrative purposes.

Important Note

The Institute for Adult Learning (IAL) is an autonomous institute of the Singapore University of Social Sciences (UEN: 200504979Z) (SUSS).
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Presentation Notes
In today’s preview, we will be covering 4 main areas. 01 – What is ACLP and is it applicable for me to become a trainer. It provides a snapshot of the types of modules within ACLP02 –  AM I READY TO ENROL ONTO ACLP?03 – If you are ready, what are pathways available?Finally, for those who are not familiar with our website interface, we will share more on04 – How do I sign up.If you are very keen in signing up for the course, you can mirror this process later on and You’ll be on your way to begin your ACLP journey.POLL!Before we begin the presentation this evening, I will like to do a very quick poll with everyone here today. The purpose of the poll is to understand and assist you a little better. Can we have the poll up please.This is a very quick poll that consists of only 2 qns. Q1: Are you here because you are interest in enrolling for ACLP (it’s either yes, no, not sure)Q2: What is your main reason in enrolling for ACLP? For some of you, may you are here to XXX… or perhaps XXXAnd you figured that now is a good time to take the course. Thank you for taking some time to attend this preview this evening. Some of you maybe wondering how long this will take. It will probably take an hour.Ok, I think we have received most of your replies. Let me just end the poll in 5…4…3..2…1You should be able to see the results on your screen.*talk more about the results*It is good to start planning for the course as it takes about 9 months to complete the course.
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What is ACLP? 

Advanced Certificate in Learning and Performance (ACLP)

• 129.5-hour programme completed over a 9-month duration. 

• Designed to equip Subject-Matter or Domain Specialists with SkillsFuture Singapore (SSG) recognised 
Training and Adult Education (TAE) competencies.

• Aligned with industry curated National Skills Frameworks (SFw) to address the learning needs and business 
transformation challenges affecting enterprises and workers.

• ACLP extends beyond classroom-based learning design, delivery and assessment to enable learners to 
develop emerging skills in demand and provide blended learning solutions that can enhance the 
employability of workers and enterprises. 

• Recognised by SSG to perform the role of a Trainer and/or Assessor of SSG-funded 
Certifiable WSQ and Non-WSQ courses.
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Adult Education [AE] Qualifications Requirements for 
Trainers and Assessors of 

SSG-Funded Certifiable WSQ and non-WSQ Courses

Type of Training 
Provider 

AE Qualifications Requirements 

Public Training 
Provider 

• At least 80% of trainers and / or assessors with either 
ACTA2 or ACLP qualification or equivalent (includes 
DACE 1 and DDDLP 2 Graduates)

In-House Training 
Provider 

• At least 80% of trainers and / or assessors with WTP3 or 
WLF4 programme, or equivalent and

• At least one Master Trainer with either ACTA or ACLP
qualification or equivalent to function as 
in‐house curriculum developer 

SSG Website Link 1  WSQ Diploma in Adult and Continuing Education [DACE]
2 WSQ Diploma in Design and Development of Learning for Performance [DDDLP]
3 WSQ Advanced Certificate in Training and Assessment [ACTA]
4 WSQ Workplace Trainer Programme [WTP]
5 WSQ Workplace Learning Facilitator [WLF] 
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https://www.ssg.gov.sg/content/dam/ssg-wsg/ssg/programmes/wsq/TAE/v1_3%20AE_Requirements_and_AE_Prog_Credit_Exemptions_Full%20Document.pdf


All existing WTP and ACTA graduates continue to be 
recognised by SSG as having met the AE 
Qualifications Requirements for the training and 
assessment of SSG-Funded WSQ and Non-WSQ 
Certifiable Courses

AE Qualifications Requirements for SSG-Funded 
Certifiable Non-WSQ courses take effect from 1 Jan 
2021

Adult Education [AE] Qualifications Requirements for 
Trainers and Assessors of 

SSG-Funded Certifiable WSQ and non-WSQ Courses

7Back to Menu

Presenter
Presentation Notes
ACLP is a WSQ programme, WSQ means Workforce Skills Qualifications. So what it means it is that ACLP is a programme recognized at the national level. The certification is issued by SSG and IAL has been appointed as the sole training provider for this course. You will be expected to spend about 130 hours on this programme completed over a span of 9 months.  ACLP is intended for people who are their own domain or subject matter experts and they wish to move into the Training and Adult Education (TAE) sector, to become a trainer, a facilitator or what we like to call an Adult Educator Basically a WSQ programme has to be aligned to the Skills Framework, or else you cannot be called a WSQ programme. So what are Skills Framework? Skills Framework are like a skill directory for our jobs, they are created by our government, together with Industrial Association, Education Institutions and the Unions. If you go and refer to a Skills Framework of your industry, and then from there you go and search for your job title or equivalent, under the job title, you will find a list of all the skills you are required or is expected to know and also what are the WSQ programmes you can take to achieve them. Are you confused? NVM, you will learn this in M2 of ACLP. ACLP does not only teach you classroom facilitation, we will also train you on tech-enabled learning delivery and workplace learning delivery. It enables you to develop emerging skills in demand and provide blended learning solutions that can enhance your employability  ACLP will allow you to train and assess SSG funded certifiable programmes. Let me explain more in about this in the next slide. 



Skills in digital, green and care 
sectors expected to be in demand…

Skills Demand for the Future Economy Report 2021
By SkillsFuture Singapore
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Source: Choo, D. (2021, December 8). Skills in digital, green and care sectors expected to be in demand: SkillsFuture report. TODAY. https://www.todayonline.com/singapore/skills-digital-
green-and-care-sectors-expected-be-demand-skillsfuture-report-1765451
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One of the main reasons that you are considering taking ACLP would be because ACLP is  required for the Adult Education [AE] Qualifications Requirements for Trainers and Assessors of SSG‐Funded Certifiable WSQ and non‐WSQ Courses So if you are a Public Training Provider, to get the Funding for the SSG funded certifiable courses that you are conducting. You will need at least 80% of the training staff to be ACLP or ACTA qualified. (ACTA is old version of ACLP) And if you are a company that provide in house training, to get Funding for your SSG funded certifiable courses, 80% must have WTP or WLF certification. And with at least 1 Master Trainer with ACLP or ACTA as the in-house curriculum developer.

https://www.todayonline.com/singapore/skills-digital-green-and-care-sectors-expected-be-demand-skillsfuture-report-1765451


ACLP Programme Objective

Adapt, adopt and facilitate blended learning solutions (including 
classroom, workplace and technology-enabled learning modes) for 
effective learning to meet performance outcomes

Adopt an open-minded, innovative and enterprise-relevant mindset to help 
learners and enterprises to address skills gaps and industry needs 

Prepare TAE Practitioners to

M1
Facilitate 
Learning 

Experiences 
for Adult 
Learners

M2
Adopt Skills 
Frameworks 

for 
Professional 

Growth

M3
Facilitate 

Technology-
enabled 
Learning

M4
Facilitate 

Workplace 
Learning

M5
Design 

Learning 
Solutions to 

Address 
Performance

Needs

E1
Interpret WSQ 

and Assess 
Competence
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And for the WTP and ACTA graduates who are here to attend this preview because you are worried that you do not meet AE Qualifications Requirements now that IAL has transited to WLF and ACLP… Don’t worry, SSG still recognizes WTP and ACTA graduates as meeting the AE Qualifications Requirements.If you are here and you are wondering what is ACTA??? Don’t worry about it, this is history. Just take ACLP. You may wish to note that the AE Qualifications Requirements for SSG-Funded Certifiable Non-WSQ courses has taken effect from 1 Jan 2021



Module Title
In-Class / Online 
Training Hours

Module Type

M1 Facilitate Learning Experiences for Adult Learners 23 Core

M2 Adopt Skills Frameworks for Professional Growth 9 Core

M3 Facilitate Technology-Enabled Learning 27 Core

M4 Facilitate Workplace Learning 29 Core

M5 Design Learning Solutions to Address Performance Needs 25 Core

E1 Interpret WSQ & Assess Competence 16.5 Elective

WSQ ACLP MODULES AND DURATION

Totaling 16 days of contact time and approx. 129.5 hours of learning effort excluding independent online 
learning and applied practice through case-study and/or workplace application

WSQ ACLP Module Duration and Type
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By the way, SkillsFuture Singapore published its inaugural Skills Demand for the Future Economy report in Dec 2021 and Courseware Developers^ are highlighted as an example of a job-in-demand in the Care Economy in the last 4 years and are likely to be in demand still for the next 3 years. ACLP will help you acquire the necessary skillsets and meet the pre-requisites to further purse the DDDLP course to become a courseware developer and fulfil the SSG AE requirements as well.



What does ACLP Cover?

M1
Facilitate 
Learning 

Experiences 
for Adult 
Learners

M2
Adopt Skills 
Frameworks 

for 
Professional 

Growth

M3
Facilitate 

Technology-
enabled 
Learning

Understand Learner
 Key principles in 

adult learning
 Develop learner 

profile & learning 
outcomes

 Instructional 
methods

Instructional Design
 ID theories, active 

learning qualities
 Learning aids, 

learning plan

Classroom Learning 
Delivery
 Effective facilitation, 

questioning & 
feedback 
techniques

Skills Framework (SFw) for 
Personal & Professional 
Growth
 SFw for 34 sectors
 Resources available
 TAE SFw

Roles & Usage of SFw to 
Employees
 SFw for different 

stakeholders 
(individuals, career 
counsellors, 
employers, training 
providers)

 SFw for employees

Implications & Impact of 
Tech-enabled Learning
 Principles of 

blended learning
 TPACK Framework
 Learning tech & 

tech-enabled 
learning activities

Tech-enabled Learning 
Delivery Plan
 SAMR, RASE, ICAP, 

Salmon’s 5-Stage 
Model, learning 
delivery plan

Tech-enabled Learning 
Delivery
 Synchronous and 

asynchronous
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Nowadays, just being a content expert will not be enough, because with a google search, employers can easily find a hundred people that can do the same job. To be a successful Adult Educator, you will need to keep an open mind and be innovative to address the industry needs because industry needs are robust and ever changing.  And to do that, you need to facilitate blended learning, you need to know how to conduct your lessons using webinars, Or even go down to workplaces to train the staff there. And ACLP is designed to ensure you can do all that.Now, let us take a look at the Modules for ACLP, you see how many modules are NEW. I mentioned earlier that ACLP is a WSQ programme and it takes reference from the Skills Framework, so what it means is that these modules are here because they are currently what are expected of Adult Educators in the market. And you can see how the trends and demands of the market has changed. In the past, you may only need to know how to do classroom facilitation, M1 and how to do assess people, E1. But now, you need to know how to apply the skills framework in M2,  to facilitate tech enabled learning, M3, you need to know how to facilitate workplace learning, M4, you need to know how to design learning solutions for a company, M5. If you look at the modules in ACLP, ask yourself this, do you have all the skills listed there to meet the AE Qualification? Have you up-skill yourself as a trainer over the years to adapt to the changing environment?



What does ACLP Cover?

M4
Facilitate 

Workplace 
Learning 

M5
Design 

Learning 
Solutions to 

Address 
Performance

Needs

E1
Interpret 
WSQ & 
Assess 

Competence

Workplace Learning 
Fundamentals
 Workplace learning 

fundamentals
 Data gathering plan

Workplace Learning Plan & 
Delivery
 Design workplace 

learning task
 Facilitate workplace 

learning

Workplace Coaching
 Workplace coaching 

plan
 Resource 

preparation
 Coaching 

conversation

Problem Scoping
 SCOPE map

Solution Concept Map
 CLEAR tool

Solution Prototyping
 Iteration techniques
 Sketching & paper 

prototype
 Life-size experiment
 Landing page

Solution Prototyping
 Cover story method 

(Observation, 
Benefit, Solution)

Prepare & Conduct 
Assessment
 Key concepts in 

competency-based 
assessment

 Code of ethics as 
assessor

Determine Assessment 
Outcome
 Principles of 

assessment
 Rules of evidence

Feedback on Assessment
 Communicate 

assessment decision 
with feedback
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So ACLP consists of 5 core modules and  an Elective, E1. Although the total number of lesson you need to attend is 16 days , the actual duration for the whole ACLP will take around 9 months. And NO, we will not reduce the duration of the programme.



EdTech Tools used in IAL and SUSS 
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Presenter
Presentation Notes
Now let us dwell deeper into the module specifics but I will not be reading off the slide because you can download them from the link the chat box and do self-reading.In Module 1, you will learn more about the classic and basic, classroom facilitation and Instructional Design theories to create positive learning experiences for Adult LearnersModule 2 covers the skills framework and you need to know this , because you will be qualified to facilitate and assess WSQ and non-WSQ programmes after you have graduated from ACLP. Module 3 enables you to deliver a tech enabled module by coming up with a delivery plan like Salmon’s 5-Stage Model and deliver it through synchronous and asynchronous learning.



Is ACLP applicable for me to become a 
Facilitator (Trainer)?

The TAE Landscape 

ACLP is relevant for those 
who…

• Aspire to commence a 
career as an Adult Educator. 

• Be part of the Singapore 
Training and 
Adult Education (TAE) 
community.

• Contribute to Continuing 
Education and Training 
(CET) for raising the quality 
of the Singapore Workforce.

• Be part of the National 
SkillsFuture Movement to 
promote lifelong learning 
and employability.

TAE Sector Training Organisations offering 
• Non-SSG funded or SSG Skills Future Credit (SFC) courses.

• ACLP is NOT a requirement.  
• Other Corporate / Institutional TTT or Lecturer Preparatory 

Programs may apply with Credit Exemptions awarded to 
complete ACLP. 

• Consider those first before considering ACLP.

and /or  
SSG-funded 
Training  
Providers  
(TPs)

ACLP is a REQUIREMENT 
Individuals performing the 

Role of a Trainer and/or 
Assessor of SSG-funded 

WSQ and non-WSQ 
Certifiable courses at 
Category B and higher 

funding levels
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In Module 4, on facilitating workplace learning, you will be introduced to the fundamentals of workplace learning and go through the process on delivering workplace training and coaching.Module 5 covers Design Learning Solution,  and you will practice how to scope a problem and design solutions for your company.Elective 1 will teach you how to interpret WSQ and to assess competence using a WSQ Assessment Plan.Some of you may wonder, we only have E1 to choose from. Why so you call this an elective? We do offer another elective, E2 in the past and the module will teach you how to design an assessment plan for your workplace and to conduct the assessment. Over the years, we have noticed that E2 is only popular among corporate ACLP runs, where learners in the entire cohort comes from the same company and they have fair knowledge of Assessment in their area of work. Therefore, we have removed E2 from the public runs and it is only available for enterprises.

https://www.skillsfuture.sg/Credit
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As a sidenote, a survey was conducted by SUSS and IAL to study the use of EdTech Tools used by our facilitators and Adult Educators and you can see that a wide variety of such tools are used while conducting classes. Some examples of the tools include Youtube, Kahoot, Mentimeter, Nearpod and more. This is in part of SUSS and IAL’s effort to practice what we preach to advance the technology enabled learning aspects of ACLP.  In your course of learning, you may also be exposed to other niche tools such as jamboardwhich would definitely be helpful for all aspiring or experienced AEs. 



2 Am I ready to enrol onto ACLP?

ACLP Qualification… is essentially a means…

For opportunities for a career in TAE 
with a TAE Training Organisation

To evaluate your readiness, ask yourself: 
• What are you going to teach?
• Who are your target audience?
• What level are you going to teach at?
• Do you have the necessary domain 

qualification/s?
• Do you have the required industry experience?
• Have you identified the potential Training 

Organisation where are you going to apply to?

Answers Ready? =  Yes!  
You are well-positioned to explore ACLP 
pathways in the next section. 

Answers Ready? =  No / Uncertain… 
Explore Options to improve readiness 
on next slide. 
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So the question is, why do you want to take ACLP? Is it relevant for me to become a facilitator? You are planning to become an Adult Educator where you aspire to raise the quality of the Singapore Workforce, or to promote lifelong learning.You need to meet the AE Qualification Requirements because you are planning to be a trainer for a SSG-funded certifiable course. And this will put you in the first vehicle, where most likely you will joining an ATO or a TP.If you are joining the other vehicles, which are the PETs, the IHLs, BTCOs, note that you do not need the ACLP qualification, but it is something that is useful to have.[animation]Who is ACLP relevant for? It is relevant to you if youAspire to commence a career as an Adult Educator. It is not only relevant, but it is required.Be part of the Singapore Training and Adult Education (TAE) community. Tonight’s preview will tell you about what ACLP is and how it is important for you as it impacts to people that you train. Of course afew years down the road, it is not just about ACLP. I wish to stress that we all need to continue to stay relevant and keep ourselves updated and relevant with the ever changing needs in the dynamic world. ACLP is a starting point, and you can continue to improve yourself through CPDs over the years. Contribute to Continuing Education and Training (CET) for raising the quality of the Singapore Workforce.Be part of the National SkillsFuture Movement to promote lifelong learning and employability.ACLP is a REQUIREMENT for Individuals performing the Role of a Trainer and/or Assessor of SSG-funded WSQ and non-WSQ Certifiable courses. You may wonder, if I already have a master in training and development, do I still need ACLP? The short answer is YES! You still need ACLP because this is a requirement for you to be able to train SSG funded WSQ and non-WSQ Certifiable courses at Category B and higher funding levels. If sounds Greek to you, please go and find out more with the school or training centre that you are looking for because most of the times when they conduct such programmes, they will tell their trainers: we need you to have ACLP.For TAE Sector Training Organisations offering Non-SSG funded or SSG Skills Future Credit (SFC) courses, ACLP is NOT a requirement. Having said all these, although it is not a requirement, some training organizations may still ask that you possess an ACLP certification because ACLP acts as a benchmark and a lot of people has adopted.Other Corporate / Institutional TTT or Lecturer Preparatory Programs may apply with Credit Exemptions awarded to complete ACLP. I will share more about the different ACLP pathways later onConsider those first before considering ACLP.



Attend Group Advisory Session

https://www.ial.edu.sg/learn-at-ial/ial-programmes/other-
continuing-and-professional-development/In-Conversation-
with-AEs-Should-I-Become-a-Freelance-AE.html
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This session aims to:

Offer perspectives to individuals who 
aspire to become freelance Adult 
Educator

Provide a platform to share information 
pertaining to Adult Educator landscape

2 Am I ready to enrol onto ACLP?

https://www.ial.edu.sg/learn-at-ial/ial-programmes/other-continuing-and-professional-development/In-Conversation-with-AEs-Should-I-Become-a-Freelance-AE.html
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Presentation Notes
I have summed up mostly everything about what ACLP is about. I hope I have given you a better idea on what this course is about. If there is too much things for you to remember at this point in time, just download our preview slides or visit our IAL website at https://www.ial.edu.sg/ and search for ACLP!Now, are you ready to enrol onto ACLP? Lets take a look…



Aspiring 
TAE professional

With little or no TAE 
expertise and 

interested in a career 
transition to the TAE 

sector

WSQ ACLP PATHWAYSWhich ACLP Pathway is for You?

Cohort-based Learning

One-Stop Skills Credentialing (OSSC)

Modularised Learning

Existing
TAE professional

With TAE expertise 
and qualifications, 

current with sector’s 
practice 

complementing 
domain expertise
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Presentation Notes
To choose to become an Adult Educator is a career choice and a career move.  In order to determine if you are ready, you need to ask yourself these your questions:What are you going to teach? Who are your target audience? What level are you going to teach at? Do you have the necessary domain qualification/s? Do you have the required industry experience? Have you identified the potential Training Organisation where you are going to apply?If your answer is NO or if you are still uncertain, explore options to ascertain your readiness or seek reassurance. How do you do that? I will explain more in the next slide.If your answer is YES, thank you are well positioned to explore the various ACLP pathways in the next section.



Aspiring
TAE professional

With little or no TAE 
expertise and 

interested in a career 
transition to the TAE 

sector

WSQ ACLP PATHWAYSWhich ACLP Pathway is for You?

Cohort-based Learning

One-Stop Skills Credentialing (OSSC)

Modularised Learning

Existing
TAE professional

With TAE expertise 
and qualifications, 

current with sector’s 
practice 

complementing 
domain expertise
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So for those of you who are still not sure or hesitant whether you should make the move to TAE by taking ACLP, you can attend a Group Advisory Session to listen to what experienced AEs have to say about becoming an AE and what other people with the same plan are thinking about.The session aims to Offer perspectives to individuals who aspire to become freelance Adult Educator Provide a platform to share information pertaining to Adult Educator landscape



Aspiring TAE Professionals
- Cohort-based Learning

Ready and eager to join the TAE 
sector?

Ensure you meet the following:
• General Entry requirements 

(Slide 23)
• Workplace Assessment 

Requirements 
(Slides 25-26)

Full Cohort

Checkpoint
You

AE
Career 

Advisor

3-hour group learning 
session to kick start 

your TAE journey

M3 M4 E1M5M1 M2
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Attendance Requirement: 
You would need to meet the minimum attendance requirement of 75% for every module else a 
rescheduling is required (an administrative fee of $110 – before GST). 

IAL strongly encourage full attendance for all classes unless there are unforeseen circumstances, e.g. due 
to medical reasons where documentary proof can be provided.

ACLP Programme Entry Requirements

IAL ACLP Website Link

Be able to source and analyse relevant 
materials from the workplace, library, 
internet or online databases for design and 
development of learning resourcesEnglish language at GCE ‘O’ Level of C6 

and above, or WSQ Workplace Literacy 
skills of Level 6 and above

Be eager to facilitate learning and assess 
adult learners through the design, 
reflection and continuous improvement of 
learning activities in an array of learning 
settings such as classroom, workplace and 
technology-enabled learning contexts

Possess appropriate level subject matter 
specialisation and industry experience, 
relevant for the design, facilitation and 
assessment of learning

• Possess basic information and 
communication technology (ICT) skills 

• Possess a Laptop – Recommended 
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Min. 2 years of domain expertise

Presenter
Presentation Notes
So if you are ready for ACLP, let us look at the different pathways for ACLP.

https://www.ial.edu.sg/learn-at-ial/ial-programmes/certificate/Advanced-Certificate-in-Learning-and-Performance-ACLP.html


ACLP Programme Commitment & Rigour

Assignments done in M1 affects M3, M4,
M5 so complete your assignments
conscientiously

Be prepared to put in a lot of hours and
work for the assignments and
‘homework’ after class/work. Examples
like video recording of lesson facilitation,
workplace coaching plan, assignments
and more assignments

ICT skills must be competent in
facilitating online, submission of
assignments online and use of tech
tools in the new normal world

Social learning with your peers is very
important and powerful. The journey
maybe tough but do not give up
easily.
Enjoy the journey of learning together
these few months!
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Presenter
Presentation Notes
So there are 2 pathway catered for 2 groups of people: the aspiring TAE Professional and the existing TAE Professional.  Aspiring TAE Professional on the left in green, sounds likes a nice title. They are meant for people with little or no TAE expertise and but they are interested in a career transition to the TAE sector. So to put it simply, this is meant for BEGINNERS. You will have to go through cohort-based learning.  For Existing TAE professional With TAE expertise and qualifications that are current with sector’s practice complementing domain expertise, you will go through One-Stop Skills Credentialing to attain skills badges or seek credit exemption based on the existing qualifications that you possess. I am going to ask my colleague, XXX to help me out by putting the link to our credit exemption table in the chat function. In the credit exemption table, it reflects the certificates that are recognized for credit exemption by IAL because we have already cleared SSG on granting these exemptions to ACLP. You may want to check that out. So, for this group of people of goes through OSSC or credit exemption, you can take ACLP though modularized learning.

https://www.ial.edu.sg/learn-at-ial/ial-programmes/certificate/Advanced-Certificate-in-Learning-and-Performance-ACLP.html


Module Title Assessment Design Workplace Access?

M1
Facilitate Learning Experiences for 
Adult Learners

• Design a learning experience
• Facilitate a 20-min segment in class 
• Complete a self-assessment with feedback

Nil

M2
Adopt Skills Frameworks for 
Professional Growth

• Desktop-report on benefits of SFw as TAE professional 
• Role-play on how SFw can be adopted by employees
• Complete a self-assessment with feedback

Nil

M3
Facilitate Technology-Enabled 
Learning

• Develop a tech-enabled delivery plan based on lesson plan in 
M1

• Facilitate a synchronous & asynchronous session
• Complete a self-assessment with feedback

Nil

M4 Facilitate Workplace Learning

• Develop a workplace delivery and follow-up plan
• Facilitate a 30-min segment at the workplace
• Develop a workplace coaching plan 
• Facilitate a 30-min coaching segment at the workplace
• Complete a self-assessment with feedback

Recommended
Or 

Use IAL’s Case 
Studies

M5
Design Learning Solutions to Address 
Performance Needs

• Develop a learning solution as a project team to address an 
authentic workplace performance need

• Prototype a solution and gather feedback from workplace 
stakeholders

• Refine prototype for implementation planning 
• Complete a self-assessment with feedback

Recommended
Or 

Use IAL’s Case 
Studies

ACLP Assessments
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Presenter
Presentation Notes
First let me share about the Pathways that are available for Aspiring TAE Professional where you take the course through cohort based learning.



Module Title Assessment Design Workplace 
Access- YES!

M1
Facilitate Learning Experiences for 
Adult Learners

• Design a learning experience
• Facilitate a 20-min segment in class 
• Complete a self-assessment with feedback

Nil

M2
Adopt Skills Frameworks for 
Professional Growth

• Desktop-report on benefits of SFw as TAE professional 
• Role-play on how SFw can be adopted by employees
• Complete a self-assessment with feedback

Nil

M3
Facilitate Technology-Enabled 
Learning

• Develop a tech-enabled delivery plan based on lesson plan in M1
• Facilitate a synchronous & asynchronous session
• Complete a self-assessment with feedback

Nil

M4 Facilitate Workplace Learning

• Develop a workplace delivery and follow-up plan
• Facilitate a 30-min segment at the workplace
• Develop a workplace coaching plan 
• Facilitate a 30-min coaching segment at the workplace
• Complete a self-assessment with feedback

Required

M5
Design Learning Solutions to Address 
Performance Needs

• Develop a learning solution as a project team to address an 
authentic workplace performance need

• Prototype a solution and gather feedback from workplace 
stakeholders

• Refine prototype for implementation planning 
• Complete a self-assessment with feedback

Required

Workplace Stakeholders Involvement 
 Management representative to provide organisational context and learning 

performance need
• Intended workplace learner (at least 1)

 Access to Standard Operating Procedures (SOPs - if applicable)

 Onsite access for workplace learning delivery and prototyping of workplace 
learning approach or solution

 Feedback from Workplace Stakeholders

ACLP Assessments
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Presentation Notes
For Aspiring TAE professionalIt will be a full cohort, where you are guaranteed a seat for all the modules after registration. You will finish the programme in a sequential manner. M1, M2, M3, M4, M5 followed by E1.You may wish to note that there is a 3hr checkpoint session for learners undergoing cohort-based learning. This happens after Module 2 where we feel that it is a suitable time for experience AEs will talk to you about embarking on the TAE journey and what will be the options available to you based on your strengths.



ASPIRING TAE PROFESSIONALS –
COHORT BASED LEARNING INVESTMENT

Funding 
Scheme

(all fees in S$)

Application 
Fee

with GST

Full 
Programme

Fee
with GST

For 
Singaporean

s and PRs 
After 70% 
funding
With GST 

For 
Singaporeans 
(40 years old 
and above)

After Mid-
Career 

Enhanced
Subsidy 

(MCES) 90% 
Funding

With GST

(Note: Workfare 
Training Support 
(WTS) has been 

replaced by 
Workfare Skills 

Support (WSS) from 
1 Jul 2020. Refer to 
https://www.workf
are.gov.sg/Pages/W

SS.aspx
for more details.) 

ACLP (with E1) 64.20 6,313.00 1,893.90 713.90

Full 
ACLP 

Cohort

The fees are inclusive of prevailing GST and subject to change. IAL reserves the right to amend this information without prior notice.
For full details on the available funding schemes, https://www.ial.edu.sg/learn-at-ial/funding/skillsfuture-funding.html.

Aspiring TAE Professionals
- Cohort-based Learning Fees
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Presentation Notes
These are entry requirements to the ACLP programme. I will not go in detail. But I will use this chance to address some FAQs from our previous previews.The English language requirements at GCE ‘O’ Level of C6 and above, or WSQ Workplace Literacy skills of Level 6. But if you come to us and you say that you do not have the EL qualifications, but you possess a diploma /degree / master's qualification that was conducted and assessed using the English medium, we are flexible and we will allow you to take ACLP. I just want to stress that we set the EL requirement to ensure that when you come for ACLP, you spent your time meaningfully trying to understand and apply what is being taught, not trying to understand what the facilitator is saying. A general sense is that - If you can understand today’s slides, you can understand what I am talking about, then you are good to go. If you say that you do not have subject matter expertise, you still can take ACLP. However, you may wish to note that becoming an AE with no industry experience will put you at disadvantage compared to other AEs in the sector. We are not stopping you from taking ACLP because this ultimately boils down to your career choice.You need to possess basic (ICT) skills. Well, you do not want to spend 30 mins of the time in class just to figure out how to turn on your video or figure out how to adjust your video as you are upside down. We also strongly recommend that you possess a laptop because the course is very intense, and you are required to constantly apply what you have learnt through delivering and presenting in class. You are also required to complete your assignments on time. Next, on attendance requirement, You would need to meet the minimum attendance requirement of 75% for every module else a rescheduling is required. I will like re-emphasize that the 75% applies to every module, not the overall ACLP Programme. Do note that this requirement is not stipulated by IAL. This is a requirement by SSG for all SSG-funded programmes. The ACLP Programme is highly subsidized by SSG. If you fail to meet this attendance requirement, the system in SSG will not issue the qualification to you.

https://www.workfare.gov.sg/Pages/WSS.aspx
https://www.ial.edu.sg/learn-at-ial/funding/skillsfuture-funding.html


Aspiring 
TAE professional

With little or no TAE 
expertise and 

interested in a career 
transition to the TAE 

sector

WSQ ACLP PATHWAYSWhich ACLP Pathway is for You?

Existing 
TAE professional

With TAE expertise 
and qualifications, 

current with sector’s 
practice 

complementing 
domain expertise

Cohort-based Learning

One-Stop Skills Credentialing (OSSC)

Modularised Learning
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The complimentary RPL Advisory Chat 
service is no longer available. 

If you wish to make an application for RPL, 
you may do so through our One-Stop Skills 
Credentialing (OSSC) platform here. 

Presenter
Presentation Notes
Next, I’d like to emphasize on the commitment & Rigor of the programme.*read off the slide*

https://www.ial.edu.sg/learn-at-ial/ial-programmes/one-stop-skills-credentialing.html


BENEFITS OF ENHANCED RPL PATHWAYWhat is OSSC?

One-Stop Skills Credentialing (OSSC) 
integrates Adult Education Professionalisation 
(AEP), Recognition of Prior Learning (RPL) 
and Skills Badges.
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Presentation Notes
These are the assessment designs of ACLP, as mentioned, ACLP is a competency-based programme. You will always be expected either to design something, or to develop something, and to conduct a facilitation in your assessment. For example, M2, which talk about Skills Framework. Your assessment will not be about explaining what are the component of Skills Frameswork, but by you roleplaying as a SkillsFramework expert trying to explain the Skills Framework to another person.



BENEFITS OF ENHANCED RPL PATHWAY

Prior to meeting Industry 
Panel, advisors will assist 
with your decision on 
Pathway Options and 
explain the preparation 
needed.

Expert Advisory 
Service

Map your own experience 
against your sector’s TAE 
practices and broad 
outcomes, rather than 
detailed, prescriptive 
competency statements

Skills Badges 
Composite Assessment 

Panel

Recognised Skills 
Badges showcasing 
your competency

Exemptions (where applicable) 
and Badge/s granted if you 
show proficiency for the 
respective modular competency

Why OSSC (Skills Badges)?
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SKILLS CATEGORY: 
DELIVERY AND 

EXECUTION

IMPACT MONITORING 
AND EVALUATION

OSSC Launch – Available Skills Badges for Application

SPECIALIST ADULT EDUCATOR
Accumulate at least 6 skills badges (across 3 skills categories)

ASSOCIATE ADULT EDUCATOR 
Accumulate 4 skills badges (across 2 skills categories)

SKILLS CATEGORY: 
INTERVENTION DESIGN 

AND DEVELOPMENT

ACLP M5 ACLP M2 ACLP M3 ACLP M4

WLF1 / ACLP M1

WLF2  / ACLP E1/E2
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Presentation Notes
Both M4 and M5 contains a workplace stakeholders involvement component where the aim is to provide an authentic learning experience for the learners. You will need to get permission for contributions from a management representative, he/she may not necessarily be your direct supervisor, but someone who can give you meaningful inputs on workplace learning.  Like whether the training plan you designed is doable. The management rep can also advise on what are some of the learning needs in the workplaceA colleague who can act as your workplace learner.However, if you are unable to do so, do not worry, you can opt for the IAL case studies option.



* * Course Fee Funding and/or Skills Future Credit (SFC) is not applicable for payment of the OSSC fee 

I possess ACLP - comparable 
and/or other TTT 
qualifications

and/or
I possess more than 2 years of 

relevant TAE experience

Option 2:
Skills Badges

Non-refundable Application Fee of 
S$160.50 (with GST) **

+
S$267.50 (with GST) Skills Badges 
Composite Assessment (CA) Fee 

per Skills Badge applied **

What are the Different Options for me?
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I possess ACLP-
comparable TTT 

qualifications

Option 1 RPL

Non-refundable Application Fee 
of 

S$53.50 (with GST) **
+

S$26.75 (with GST) per              
Credit Exemption applied **) 

50% OFF
Skills Badges till 

31 Aug 2022 
(T&Cs apply)

Presenter
Presentation Notes
This slide shows the course fee for a full cohort ACLP Programme. Do note that Singaporeans and PRs enjoy a 70% funding And if you are a Singaporean who is 40 and above, you can 90% funding with the mid-career enhanced subsidyBecause of this high subsidy provided, do remember that there is a minimum attendance requirement per module and you are required to show competence in all the modules.



EXISTING TAE PROFESSIONALS –
RPL OPTION 1 & FEES FOR ASSESSMENT WITH TRAINING

Remaining Non-Exempted Modules with completion via Assessment WITH Classroom Training 

Module
(Fees in S$)

Full Programme Fee
with GST

For Singaporeans and 
PRs 

After 70% funding
With GST 

For Singaporeans 
(40 years old and above)

After Mid-Career Enhanced
Subsidy (MCES) 90% 

Funding
With GST

(Note: Workfare Training 
Support (WTS) has been replaced 
by Workfare Skills Support (WSS) 

from 1 Jul 2020. Refer to 
https://www.workfare.gov.sg/Pa

ges/WSS.aspx
for more details.) 

M1
Facilitate Learning Experiences for Adult 
Learners

963.00 288.90 108.90

M2
Adopt Skills Frameworks for Professional 
Growth

749.00 224.70 84.70

M3 Facilitate Technology-Enabled Learning 963.00 288.90 108.90

M4 Facilitate Workplace Learning 1,605.00 481.50 181.50

M5
Design Learning Solutions to Address 
Performance Needs

963.00 288.90 108.90

E1 Interpret WSQ & Assess Competence 1,070.00 321.00 121.00

Non-Refundable Application Fee (per application) S$53.50 (with GST) + S$26.75 (with GST) per Credit Exemption applied 

The fees are inclusive of prevailing GST and subject to change. IAL reserves the right to amend this information without prior notice.
For full details on the available funding schemes, https://www.ial.edu.sg/learn-at-ial/funding/skillsfuture-funding.html.

Option 1 RPL + Fees for Assessment with Training
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Presentation Notes
Now let me move on to existing TAE professional for learners with With TAE expertise and qualifications, current with sector’s practice complementing domain expertise. Some of you may have heard of enhanced RPL last year. We have improved on that and it is now known as the One-Stop Skills Credentialing (OSSC). Let me bring you though that.

https://www.workfare.gov.sg/Pages/WSS.aspx
https://www.ial.edu.sg/learn-at-ial/funding/skillsfuture-funding.html


EXISTING TAE PROFESSIONALS –
RPL OPTION 1 & FEES FOR ASSESSMENT WITH TRAINING

Remaining Non-Exempted Modules with completion via Assessment WITH Classroom Training 

Module
(Fees in S$)

Full Programme Fee
with GST

For Singaporeans and 
PRs 

After 70% funding
With GST 

For Singaporeans 
(40 years old and above)

After Mid-Career Enhanced
Subsidy (MCES) 90% 

Funding
With GST

(Note: Workfare Training 
Support (WTS) has been replaced 
by Workfare Skills Support (WSS) 

from 1 Jul 2020. Refer to 
https://www.workfare.gov.sg/Pa

ges/WSS.aspx
for more details.) 

M1
Facilitate Learning Experiences for Adult 
Learners

963.00 288.90 108.90

M2
Adopt Skills Frameworks for Professional 
Growth

749.00 224.70 84.70

M3 Facilitate Technology-Enabled Learning 963.00 288.90 108.90

M4 Facilitate Workplace Learning 1,605.00 481.50 181.50

M5
Design Learning Solutions to Address 
Performance Needs

963.00 288.90 108.90

E1 Interpret WSQ & Assess Competence 1,070.00 321.00 121.00

Non-Refundable Application Fee (per application) S$160.50 (with GST) + S$267.50 (with GST) per Skills Badge applied

The fees are inclusive of prevailing GST and subject to change. IAL reserves the right to amend this information without prior notice.
For full details on the available funding schemes, https://www.ial.edu.sg/learn-at-ial/funding/skillsfuture-funding.html.

Option 2 Skills Badges + Fees for Assessment with Training
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https://www.workfare.gov.sg/Pages/WSS.aspx
https://www.ial.edu.sg/learn-at-ial/funding/skillsfuture-funding.html


How will I receive my certificates?

1

You will receive WSQ 
electronic certificates (e-
Certs) between 4 to 6 
weeks after completing 
the required 
assessments

Log in to MySkillsFuture
portal via SingPass to 
download WSQ e-Certs 

MySkillsFuture Portal Link
Read FAQ and User Guide here

Desktop View

Mobile View

2

34Back to Menu

Presenter
Presentation Notes
OSSC ties in 3 important parts. We have theRecognition of Prior Learning – which is basically earning credit exemptions based on the credit exemption table that we have put in the chat box. You can also find this table on IAL’s website.Skill Badges – which I will go through a little more in just awhile. It is actually credentials in the form of digital badges where you can put it on your website or linked in account after you have attained them. You will also be issued a digital certificate for this. In addition to the skills badge, it will also translate into credit exemptions for a particular ACLP module.�These are the 2 ways where you can take on ACLP with credit exemptions. From these 2, there is an area where you can go into:Adult Education Professionalisation – to keep it simple, our skills badges are spread across afew categories. If you attain 4 skills badges across 2 categories, you will be invited to join our Adult Education Professionalisation and be known as an Associate Adult EducatorYou can read up more about AEP on our website for your interest. But for the purpose of tonight’s preview, let us focus on the Recognition of Prior Learning and Skill Badges. The first one on Recognition of Prior Learning, it is very straightforward. Just match your cert against our table. If you find your cert there, just see what the exemptions are, apply for credit exemption. It is as simple as that. 

http://myskillsfuture.sg/
https://www.myskillsfuture.sg/content/portal/en/header/faqs/eCerts.html


What happens after ACLP?

Become an Adult Education 
Professional - be recognised
and get access to 
exclusive jobs and 
development 
opportunities

Go on to other IAL 
programmes (eg.
Diploma or Master) 
once you have more 
field experience

Practice your TAE skills and 
get badges (coming 
soon!)

Participate in inlab
activities like ideathons
and competitions

Find an AE Mentor 
and work on real 
work projects

Become an Adult Education 
Network member and 
continue your 
professional 
development with many 
AEN offerings like 
Special Interest Groups 
and Adult Learning 
Symposium
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Presentation Notes
So what is skills badges? If you do not have those qualifications listed on our credit exemption table or if you have other qualifications or other expertise or experience or masters or PHD – skills badges is an alternate way to attain credit exemption.As you can see on the left most column of this slide, there are 6 badges that are related to the ACLP module. In order to get the badge, you are required to apply for OSSC and you can find that again on our main webpage. So when you apply, what do you have to do? You will need to show evidence to our panel / assessor of your competency in that area. If you have conducted training before as an AE Professional, we need to look at your records – do you have lesson plans? What kind of artefacts do you have? Show it to us and explain to our assessor. Think of this as an exercise where you are going to convince our assessor that you have to experience, skills and knowledge  supplemented by artefacts. With all these, we will consider your application and provide appropriate recommendation to our assessment panel for them to decide if you can be awarded with the skills badges.Once you have attained the skills badge, you will be accorded the relevant area of credit exemption where applicable. So 1 simple question -> if you have been awarded with all the 6 badges, do you still have to apply for ACLP? Well, if you manage to attain all 6 badges, ACLP will be awarded to you accordingly. Having said that, very few ppl will be award with all 6 badges. So if you are not an experienced TAE, please do not come in through skills badges because we have a requirement that you are required to provide artefacts for skills badging and you are also required to clear the interview component with our assessor.If you are really interested, do read up more on our IAL website to determine if this is a suitable pathway to you.

https://www.ial.edu.sg/join-the-community/adult-educators--professionalisation-aep-scheme/benefits.html?aid=1
https://www.ial.edu.sg/learn-at-ial/ial-programmes.html?tagsKeywords=TMS-IAL:programme/ProgrammeType/Diploma
https://www.ial.edu.sg/learn-at-ial/ial-programmes/master.html
https://www.ial.edu.sg/start-learning-innovation/in-lab/get-started.html
https://www.ial.edu.sg/join-the-community/adult-education-network-aen-membership/ae-mentorship.html
https://www.ial.edu.sg/join-the-community/adult-education-network-aen-membership/overview.html?aid=1


We are on TELEGRAM!
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Presentation Notes
This is what I have shared earlier. We have 3 boxes as shown in the green boxes. If you managed to attain 4 skills badges across 2 categories, you will be invited to join our Adult Education Professionalisation and be known as an Associate Adult EducatorIf you managed to attain 6 skills badges across 3 categories, you will be invited to join our Adult Education Professionalisation and be known as an Specialist Adult EducatorTonight’s preview is meant for ACLP, hence the focus is on your level of competency and the artefacts that you have as an alternate way for credit exemption before your embark on your ACLP journey. Just to give you an example of what it means in a nutshell. If I am award a badge for Learning Solution design and technology enabled learning delivery, I will be exempted from ACLP M5 and M3. I will then have to top up the remaining module via the modularised learning route.



01 – WHAT IS ACLP?
IS IT APPLICABLE FOR ME TO BECOME A TRAINER?

02 – AM I READY TO 
ENROL ONTO ACLP?

03 – I AM READY!
BUT… WHICH ACLP PATHWAY SHOULD I TAKE?

04 – HOW DO I SIGN UP?
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Just take note: we have 50% off skills badges until 31 Mar 2022, at the end of this month because we just launched this recently in 1 Oct 2021. If you are interested, do apply now.The fees of each option are reflected here. So let me recap the 2 options and go though the process flow for each option. Option 1 - Recognition of Prior Learning – which is basically a straight forward credit exemptions based on IAL’s credit exemption table. It is very straight forward and the process is pretty fast. You submit and we will check if the cert matches our table and we can get back to you shortly.Option 2 - Skill Badges – where you are required to prepare yourself and show evidence of your competencies and substantiate your claims with artefacts like lesson plans. Your are required to prepare yourself to come for interview. Once you apply, you need to do a self-assessment. You can download the form from our website and fill it up. This self reflection will get you into the advisory session. Our selected AE will look at what you have submitted and have a conversation with you about your background and experience and give relevant advice. For example, based on what you are telling me, mayb you will like to try to attain the skills badge for technology enabled learning delivery in M3. After this is done, you decide if you want to continue. If you want to continue, you make the initial payment of $250 (note that this is before the 50% off). You make the initial payment for 1 badge first, and you can decided which are the badges you want to be assessed for.Thereafter, you provide the artefacts and go through the assessment with our assessor and once this is done and our assessors are satisfied with what that have gathered, they will make an internal recommendation for the assessment panel. IAL will keep you informed of the results of your application.  You are required to make the balance payment of $250 / badge. For example, if you were granted 4 badges, you will make payment for 3 badges because you have earlier paid up for 1 badge upfront.For now with the 50% subsidy, it works out to $125 (plus gst) per badge)After payment is made, you will receive the badge as well as the credit exemption email from IAL. And if these 4 badges are attained across 2 skills categories, you will also be receiving your AEP recognition and be known as an Associate Adult Educator. From here, you will have the option to top up the remaining ACLP modules.



How to View Available ACLP Schedules on IAL’s Website (1/4)

Visit IAL’s website: 
www.ial.edu.sg/aclp

Select
COHORT BASED 

LEARNING
Or

MODULARISED 
LEARNING

2

1
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Option 1 is straightforward. You have a comparable TTT qualification, and you wish to be exempted from some of the ACLP Modules. Check whether your qualification is listed in the table in the link that is given in the chat. If Yes, submit the application form, and pay an admin fee of $53.50 together $26.75 per module of credit exemption applied for. Then you wait for the module exemption letter from IAL.A gentle reminder that before you submit the application, please check that your qualifications must be the same as the one  listed on IAL’s credit exemption table. Because the fees that has been paid is non refundable. If you do not have the qualifications listed on our credit exemption table, then you are probably looking at skills badging and the cost is reflected in the next slide.

http://www.ial.edu.sg/aclp


Select
SCHEDULE / APPLY

How to View Available ACLP Schedules on IAL’s Website (2/4)
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3
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Presentation Notes
The main difference is the price in the purple portion here. The administrative cost is $160.50 and you are required to pay $267.50 per skills badge applied. After going through Option 1 or 2 successfully, you can then top up the rest of the modules by modular pathway or by joining an existing cohort midway.



A. All ACLP schedules are either Day or 
Evening/Sat classes

B. SCHEDULES – Choose Either:
Day schedules: 9am – 5pm 

OR
Evenings: 7 – 10pm (mostly once weekly) 

plus
Sat schedules: 9am – 5pm 

C. New schedules are published weekly 
and hence you can check back here to 
find preferred schedules

D. For coaching and 1-hour summative 
assessment sessions, Learners are 
only required to attend 1 of the 
available slots scheduled over a few 
dates.  The  Module’s Facilitator will 
brief the class on Day 1 of each module 
and learners will sign up for a slot.

Select APPLY

How to View Available ACLP Schedules on IAL’s Website (3/4)

Expand the various 
module tabs to view 
session & assessment 
dates of each module

Select DOWNLOAD 
SCHEDULE

to download full 
session & assessment 

schedule for this cohort 
in PDF format

40

4

Please choose other 
cohorts if the “schedule 

is full” liner appears.
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Presenter
Presentation Notes
After you completed ACLP, you will receive an email from SSG 4-6 weeks later regarding your electronic-certificate. You will have to log into MySkillsFuture portal via SingPass to download your certificate.

https://www.ial.edu.sg/learn-at-ial/ial-programmes/programmes-schedule.html?code=QUNMUA==


How to View Available ACLP Schedules on IAL’s Website (4/4)

Singapore Citizens and Permanent Residents who enjoy SSG 
grants/subsidies would need to meet the minimum requirement of 75% 
attendance and be deemed “Competent” for each module.

IAL reserves the right to recover the course grants/subsidies disbursed. 

Do choose the schedule that best fits your availability and/or 
personal commitments as the rescheduling is subject to availability, 
and Terms and Conditions apply.

41

SSG 
Requirements

Back to Menu

Presenter
Presentation Notes
So, what’s happen after ACLP:You can consider finding an AE Mentor Keep building up skillset and competencies with the courses and SIGs offered by Adult Education Network. (AEN), or participate in the activities form in.lab. strive to become recognized as an Adult Education Professional (AEP), delve into curriculum development or even research by taking up IAL Diploma or Master programmes. Do remember to continue to upskill yourself by coming back for our Continuing Professional Development (CPD) courses from time to time. You will enjoy highly subsidized course fees if you sign up as an AEN member.



Important information 
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 If a learner withdraws midway from their course for any reason, there will be no 
refund for any unconsumed portion of the paid fees.

Withdrawal & Refund Policy

Presenter
Presentation Notes
Ok, this ends my segment of the presentation. Before I handover the next segment to my colleague, I will like to take this chance to share that we are now on Telegram. You can scan the QR code on the screen and subscribe to our LEARN AT IAL Telegram channel to keep yourself updated with IAL’s WSQ / CPD Courses, upcoming SIGs and TAE related content.I will now hand over to XXX to talk about the administrative portion of the enrollment of ACLP.



Important information 
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 If you fall short of the 75% attendance requirement in a particular module, you will 
not be allowed to take assessments of that module.

 You may request a re-scheduling of session(s). 
Terms and conditions with an applicable fee apply as below:

Class Rescheduling



Important information 
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 If you are deemed 'Not-Yet-Competent (NYC)’, you can request a one-time re-
assessment within 5 working days from the date of the last assessment. Applicable 
re-assessment fee per module.

Reassessment



Important information 
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 You should complete your ACLP within 2 years from the course start date. Failing 
which, your candidature will be terminated, and full fees without funding will apply 
if you wish to re-enrol the same course.

Maximum Candidature Period

Course Deferment

 You may submit a deferment application if you cannot complete the full 
qualification due to reasons beyond your control. An admin fee of S$110.00 (before 
GST) will apply. 

 Deferment applications with invalid, insufficient or no supporting documents will be 
rejected. Upon review, IAL's decision will be final.

 Once the application is approved, you may return within ONE YEAR from the 
Deferment Approval Date to complete the remaining modules.

 Full fees without funding will apply if you wish to re-enrol the same course past the 
one-year deferment period.



Overall view of the F2F schedules
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Module Face-to-Face (F2F) Day Schedule Face-to-Face (F2F) Eve / Sat Schedule

M1 – Facilitate Learning Experiences for Adult 
Learner Day 2 & Day 3

Day 3 & Day 4 (2 Evening & 2 Saturday Sessions)
OR
Day 4 & Day 5 (3 Evening & 2 Saturday Sessions)
OR
Day 5 & Day 6 (5 Evening & 1 Saturday Sessions)

M4 – Facilitate Workplace Learning Day 3, Day 4 & Coaching Session 2

Day 3, Day 4 & Coaching Session 2
OR
Day 4 and Day 5 & Coaching Session 2 + Continuous Assessment 
(for ACLP Aug 2020 (Eve/Sat) B8-10, B8-11 & B8-12. ACLP Sep 2020 
(Eve/Sat) B9-7, B9-9, B9-10, B9-11)

M5 – Design Learning Solutions to Address 
Performance Needs Day 3

Day 5 & 6 (6 Evening & 1 Saturday Sessions)
OR
Day 4 (3 Evening Sessions and 2 Saturdays Session)

E1 – Interpret WSQ and Assess Competence Formative Assessment Session & Assessment

Back to Menu



View Frequently Asked Questions (FAQs)

For more information on registration, payment, attendance requirements, rescheduling 
requests and administrative fees, assessments and post-training administration, e.g. 
retrieval of e-Certs, please visit the FAQs below.

https://www.ial.edu.sg/learn-at-ial/current-learners/faq.html
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How to Register on MyIAL – Self Sponsored Learners (1/4)

Login
OR

Click                                 
for first-time login

6

Select 
‘Applicant/Learner’

48

Password Orientation – 8 
characters minimum, uppercase, 

lowercase & numericals
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How to Register on MyIAL – Self Sponsored Learners (2/4)
If it is your first login to MyIAL, you would 
need to create an account with IAL.

After keying in the required information, a 
verification email will be sent to IAL for 
account activation.
Once IAL has activated your account, you 
will receive an email with the activation 
link. Please click on the link (as shown 
below) and you would be able to access 
IAL’s e-Services on MyIAL.
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Password Orientation – 8 
characters minimum, 

uppercase,lowercase & numericals
Back to Menu

Presenter
Presentation Notes
Note: Learners can utilize 25% of the module hrs to settle their personal activities (reasons beyond the ‘Recognised Absences’).Re-scheduling of class is FOC for ‘Recognised Absences’Learners are allowed to pay $110.00 (plus GST) only ONCE throughout their ACLP/DDDLP/WLP.  This also applies to learners who have credit exemptions and take ACLP modularly ( only ONCE).Scenario:  if a learner re-schedules M2 (utilizing the One-Time Re-scheduling provision), and M3 needs to re-schedule assessment again, what will be the consequence?  Also, how much to pay?   ANSWER: Suppose the reason for missing the M3 assessment falls beyond the ‘recognized absences’. In that case, this learner will have to pay FULL MODULE FEE (i.e. full fee of M3) to retake this module because (i) he does not achieve the 75% attendance requirement and (ii) he can only enjoy SSG funding once. He can proceed with the training of M4 but cannot take M4 assessment until he clears M3.



How to Register on MyIAL – Self Sponsored Learners (3/4)

If it is your first login to MyIAL, you will 
need to create your profile. You will be 
directed to the ‘Create Profile’ page, 
where you will need to populate your 
personal information.

After you clicked ‘Save’, you would need 
to agree to IAL’s T&Cs before you can 
apply for the ACLP schedule that you are 
interested in.

All these details will be saved on MyIAL
and you would not need to repeat this 
step if you wish to apply for other 
programmes / workshops with IAL.
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Presenter
Presentation Notes
Note:  The learning content of each module is generally built upon the earlier ones; hence, except for ACLP M2, you may not take assessment of the subsequent module until you are deemed ‘competent’ in the current one  I.e. Learner gets ‘NYC’ for M1, they can proceed to attend the training sessions and assessment of M2. They may clear assessment of M1 after completion of M2. If they get ‘NYC’ for both M1 and M2, then they CANNOT proceed to take M3 unless M1 and M2 are cleared.Similarly, a learner gets ‘NYC’ for M3, they can attend the training sessions of M4 (while waiting for M3 Re-Assessment being scheduled), but must clear M3 before taking M4 assessment, and so on.



How to Register on MyIAL – Self Sponsored Learners (4/4)

Verify your contact details, acknowledge declaration 
and PROCEED TO PAY

Note: 
Do make immediate online payment to secure your enrolment.

7
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How to Register on MyIAL – Company Sponsored Learners (1/3)

Select ‘Corporate’

Login or create new account (first-time 
user) on MyIAL by selecting ‘Corporate’ 
for User Role.

As the corporate representative, you 
would be able to register your employees 
for ACLP.

Organisations sponsoring their 
employees will be invoiced at the end of 
the registration process. Payments may 
be made through either of the following:
• Interbank GIRO / Bank Transfer 
• Cheque - Payable to “SUSS-IAL”

For corporate runs / IAL’s clients, 
payments details will be aligned to the 
terms in the contract.
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characters minimum, uppercase, 

lowercase & numericals Back to Menu



How to Register on MyIAL – Company Sponsored Learners (2/3)
If it is your first login to MyIAL, you would 
need to create an account with IAL.

After keying in the required information, a 
verification email will be sent to IAL for 
account activation.
Once IAL has activated your account, you 
will receive an email with the activation 
link. Please click on the link (as shown 
below) and you would be able to access 
IAL’s e-Services on MyIAL.
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Password Orientation – 8 
characters minimum, uppercase, 

lowercase & numericals
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How to Register on MyIAL – Company Sponsored Learners (3/3)

If it is your first login to MyIAL, you will 
need to create your profile. You will be 
directed to the ‘Create Profile’ page, 
where you will need to populate your 
personal information.

After you clicked ‘Save’, you would need 
to agree to IAL’s T&Cs before you can 
apply for the ACLP schedule that you are 
interested in.

All these details will be saved on MyIAL
and you would not need to repeat this 
step if you wish to apply for other 
programmes / workshops with IAL.
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Features for MyIAL

As a LEARNER, you would be able to 
access the full suite of e-services to 
register and make payment for IAL’s 
courses, view schedule details, submit 
requests for rescheduling and also to 
view your attendance and assessment 
results, where applicable. Click here
to download the User Guide for Learners.

As a CORPORATE REPRESENTATIVE, you 
would have an overview of your employees’ 
enrolments with IAL. You would also be able 
to register employees for new courses, make 
payment, submit requests for rescheduling
and view your employees’ attendance and 
assessment results. Click here
to download the User Guide for Organisations.
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https://www.ial.edu.sg/content/dam/projects/tms/ial/Learner/SSG_CET_TMS_IAL_QRG_Learners-V1.1.pdf
https://www.ial.edu.sg/content/dam/projects/tms/ial/Organisation/SSG_CET_TMS_IAL_QRG_Org%20Rep-V1.0.pdf


Payment for MyIAL Programmes - Pay As You Register (PAYR)

Payment Advisory
Please proceed to make payment via eNets/credit card (VISA or 
MasterCard) and/or SkillsFuture Credit (SFC) at the end of the 
registration process. Please note that the system will automatically 
cancel the registration if full payment (including SFC, where applicable) 
has not been successfully processed by 11.59pm (Singapore Time) on 
the same day of the registration. You will have to reapply for the 
course, subject to availability of vacancy at the point of your re-
registration. 
For dedicated corporate runs with a contract signed with IAL, billing 
and payment will follow the terms of the signed contract. Otherwise, 
payment would be expected upon registration.
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Using SkillsFuture Credit (SFC) to Offset ACLP Course Fees

Only self-sponsored applicants can use SFC to offset ACLP course fees. 
Please note that the $500 Additional SFC (Mid-Career Support for locals 
in their 40s to 50s) available from 1 October 2020 is not applicable as 
ACLP currently does not fall under the ‘Career Transition Programmes’
category.

As SFC claim can only be submitted within 60 days before the course 
start date (date inclusive), please check that your submission is within 
this timeline stipulated by SkillsFuture Singapore (SSG). 

If you are registering for a cohort > 60 days before the course start date, 
the SSG-SFC portal would reject your application and you would need to 
pay the course fees upfront using other mode of payments i.e. eNets, 
Credit Card at the point of registration.
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Using the Search Function on IAL Website 
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Using the Search Function on IAL Website 
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01 – WHAT IS ACLP?
IS IT APPLICABLE FOR ME TO BECOME A TRAINER?

02 – AM I READY TO 
ENROL ONTO ACLP?

03 – I AM READY!
BUT… WHICH ACLP PATHWAY SHOULD I TAKE?

04 – HOW DO I SIGN UP?
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Here’s what learners say about ACLP!

61

“One of the best experiences that has helped me to provide  
more engaging and richer learning for my learners.”

Anitha | Adjunct Lecturer, 
Freelance Trainer and Course Developer in Finance & Accounting

“An eye-opening course that is useful for self-upgrading.”
Stephen | Senior Manager (Retail Marketing Group) conducting ad-hoc 
training sessions

“Essential if you want to be an educator for adults 
as most training happens at the workplace.” 

Rashmi | Freelance Retail and Fashion Trainer

Back to Menu



Here’s what learners say about their ACLP trainers!
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“Eunice Lim is an extremely amazing AE! She makes it 
interesting and very enjoyable. Straight to the point and 

relevant! I have learned so much from her. Grateful to 
be a learner in her class!”
Sonia | Trainer in Service Industry

“Darren Tjan is able to make us comfortable and has the 
patience to run through the different learning apps with us. 

His guidance makes his lesson interesting and less stressful. I 
have been sharing my learning with many colleagues.”

Tina | Head of Department conducting training for new joiners

“Henry Koh is very clear in his explanations. I like his 
reiteration and revision of earlier ACLP modules so that we 

can connect the dots. Good conceptual approach.”
Salbiah | Finance Trainer

Eunice photo

Darren photo

Henry photo

Back to Menu



Thank you for your time.

www.ial.edu.sg/aclp  

https://t.me/learn_IAL
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Feedback about the Programme Preview

bit.ly/previewACLP
(case sensitive)

Scan QR code Type link
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