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Guide to Retrieve CPD eCertificate 

1. Login to MyIAL: https://portal.ial.edu.sg/ 

 

2. Select “learner” as your “Login User Role” > Click “Next”. 
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3. Select “Certificates Earned” option. 

 

4. Locate the CPD Programme under “Completed Courses With Certificates” and download 
the Certificate from the portal. 

 

- End - 


