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Guide to Retrieve CPD eCertificate

1. Login to MylAL: https://portal.ial.edu.sg/
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MylAL Login

Refer here for the Learner User Guide.
Refer here for the Corporate User Guide.

Email*
@ial.edu.sg

Password*
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Forgot Your Password?
Login

No account? Hegister here

2. Select “learner” as your “Login User Role’ > Click “Next”.

Login User Role

Please select your user role

- Select Role -

- Salact Role -
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3. Select “Certificates Earned” option.
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Notice
08 Overvi With effect from 1 Sep 2022, IAL will be administering the Post-Cou
it As the Qualtrics link is not uniquely tagged to learners, it is erucial ©
1. Course Type (WSQ/CPD/SIG)
My Courses 2. Cohort Number (e.g. B8-1). If it is a modular course, please
3. Module Code (e.g.M1/M2/M3/M4/M5/E1)
(3 Payments 4. Facilitator's Name
Y Mote: Please input your name as per NRIC and your registered ema
Course Administrative o
@ Information Overview
& Post-Course Q ﬂ
Evaluation 1 2 0
CERTIFICATES ONGOING
B Request for EARNED COURSES
Withdrawal

&) Request for Re-
Scheduling

4. Locate the CPD Programme under “Completed Courses With Certificates” and download

the Certificate from the portal.

Completed Courses With Certificates

Date Courses Expired Date
12 Apr 2022 12 Apr 2022
31 Mar 2022 31 Mar 2022
31 Mar 2022 31 Mar 2022
12 Apr 2022 12 Apr 2022

-End -
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| Download Cartificata |

Download ccr%ﬂcna

| Download Certificats |

| Download Certificate |
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