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Prof Ben
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Do you use 
ChatGPT in 
your work?
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Should we use 
ChatGPT in our 

work?
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Skill
ExpertNoob

#People

AI Chasm of Death
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Do you actually 
need to learn how 

to do it?
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Use GPT/GenAI to do what 
you don’t want to do
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Not what you 
cannot do
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Will we s琀椀ll have 
jobs?? 
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"I think it's all human skills. I think where the 
world is going to go. At least that's where I am 
taking a bet, is that as the end product becomes 
easier to produce, it's the humanity that is going 
to suffer. And unless we take personal 
accountability as both individuals and as 
organizations to teach and learn human skills, 
they will disappear for all the reasons that we 
are talking about.“

- Simon Sinek
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As we move into an AI-
Driven Future, “human 

skills” will become 
cri琀椀cal!
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But how do we teach 
“human skills?”
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AI Centre for 
Educa琀椀onal Technologies

2021 – 2025
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AI Centre for 
Educa琀椀onal Technologies

2021 – 2025

S$10 million 



Enable 
everyone in 

NUS to exploit 
AI for greater 
e昀케ciency and 
e昀昀ec琀椀veness

Academic 
Sta昀昀

E&A Sta昀昀Students

NUS AI Strategy
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E昀昀ec琀椀ve AI adop琀椀on is a 
people problem, 

not a tech problem.



AICET Consul琀椀ng

Apply AI to 

enhance 

teaching

Discover new 

applica琀椀ons of AI to 

create 

new teaching and 

learning possibili琀椀es
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        NUS Implementation: 4 Use Cases 

Objec琀椀ve: 
To teach values and skills for helping 
rela琀椀onships (case management) 

Impact: 
• 2 instructors; 18 students 
• 7 chatbots used approximately 14 

琀椀mes per academic year 

Objec琀椀ve: 
To cul琀椀vate empathe琀椀c communica琀椀on 
skills 

Impact: 
• 3 instructors; 200 students 
• 1 chatbot used approximately 6 琀椀mes 

per academic year 

Objec琀椀ve: 
To teach courtroom skills 

Impact: 
• 2 instructors; 130 students
• 2 chatbots used once per academic 

year 

Objec琀椀ve: 
Develop instruc琀椀onal competencies in 
Teaching Assistants 

Impact: 
• 2 instructors; 160 students
• 1 chatbot used approximately 6 琀椀mes 

per academic year 

Social Work Nursing

Centre for Teaching 

and Learning Technologies 
Law
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Defence Counsel

Prosecutor

Defendant: Mr. Ozwarren Zachary
• On trial for corrup琀椀on

• Accused of accep琀椀ng bribes in exchange for 

helping his friend secure a contract

Judge

Prosecu琀椀on Witness: 

Mr. Ouyang Boh Sing
Admits to offering the defendant a private 
jet flight, free hotel stay, and a high-value 
fountain pen to gain favour
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The lawyer has suggested an answer,

and the judge intervenes.
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The lawyer refers to evidence when 

dealing with an uncoopera琀椀ve witness.
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The counsel has to 

jus琀椀fy his or her line 

of reasoning!
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Tech problems are easy.
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Tech problems are easy.

The hard problems are the 
people problems.
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Urgent need to 昀椀gure 
out how to teach 

“human skills”
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We will get to keep 
our jobs!
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Thank you!
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benleong@comp.nus.edu.sg
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